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Healthwatch Sefton is currently working on its Annual Report 2021-21 which focuses on 
how we supported and engaged local people during the pandemic. Report requirements 
state that the report has to be shared with the Secretary of State for Health by the 30th 
June.

Healthwatch Sefton continues to report on the national and local issue of access to NHS 
dental treatment. There continues to be no local dentists across the borough who are 
registering new patients and for those registered, the emerging picture that routine 
appointments which are being made are often cancelled. A report on local findings will 
be available shortly and will be distributed to committee members.

GP access is one of the areas in which patients are contacting us about. We are 
working with both NHS Southport & Formby and NHS South Sefton Clinical 
Commissioning Groups who are also looking to focus on this to avoid duplication. We 
have a project that is currently being developed with our local Care Quality Commission 
(CQC) Inspector to gather feedback to support their work and help us to monitor 
patient/carer views.

Our work to independently review Domiciliary Care which was halted by the pandemic is 
now being planned with Pippa McHaffie, Commissioning Officer from the Contracts and 
Commissioning team. There have been 2 planning meetings to date, and we hope to be 
able to finalise this project in the coming month so we can look to have conversations 
with those in receipt of this care.

Finally, following on from our online engagement event which focused on Liverpool 
University Hospital NHS Foundation Trust, we have been working with 2 residents who 
have shared their recent experiences. To follow up on the themes within the report and 
the response from the trust, we have undertaken a case study sampling exercise and 
have submitted 2 lengthy case studies to the trust to show how pathways are not 
working for our residents, one also showing how the NHS 111 Pathway is not working 
as it should. 

Diane Blair BA (Hons) MSc 
Manager
0151 920 0726 ext 236

You can receive newsletters and updates by signing up here
Don’t forget our Healthwatch Sefton Signposting can help you find the right 
Health or Social care services. Call free today for independent up-to-date 
information.
Freephone:0800 206 1304 

https://healthwatchsefton.co.uk/get-involved/online-membership/
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